
invites you to attend a two-day mentoring institute
led by Brenda Kaylor, ASK Group Senior Consultant

Mentoring in the 21st Century Institute®  

Visit our website at www.justaskpublications.com
or call 800-940-5434 for details. 

April 13 and 14, 2010
Cleveland, Ohio



Presented by Just ASK 
and GCEDC at Cleveland State University

Cleveland, Ohio
April 13 and 14, 2010 
8:30 am to 3:30 pm

Institute Location
GCEDC at Cleveland State University
2121 Euclid Avenue
Cleveland, Ohio 44115

Cost
•  $350 GCEDC Members
•  $450 Non-members
•  Fee includes breakfast beverages, lunch, and copies of The 21st Century Mentor’s Handbook, Why

Didn’t I Learn This in College?, and a Mentoring in the 21st Century® Participant’s Manual. 

Registration/Confirmation
•  Go to www.justaskpublications.com/institutes.htm to download the registration form.
•  Mail the registration form along with a check or PO number made payable to:      

CSU-GCEDC Registration, CE 300, 2121 Euclid Avenue, Cleveland, Ohio, 44115.
•  Confirmation of registration and a campus map will be emailed to the participants prior to the

workshop. 
•  Registration questions: Contact Nancy Carnes at Cleveland State University at 216-523-7107 or

n.j.carnes@csuouhio.edu or call Just ASK Publications at 800-940-5434.

College Credit/Continuing Education
Participants will receive a certificate worth 15 contact hours. Graduate credit is available. Contact the
GCEDC for more information about graduate credit at www.csuohio.edu/cehs/gcedc or call 216-523-7107.

Nearest Airport 
Cleveland Hopkins International Airport (CLE) is located approximately 15 minutes from the GCEDC.

Local Hotels 
Hilton Garden Inn Cleveland Downtown 
1100 Carnegie Avenue 
Cleveland, Ohio 44115  
216-658-6400

Embassy Suites Hotel Cleveland Downtown 
1701 East 12th Street 
Cleveland, Ohio 44114
216-523-8000

Refund/Cancellation
The participant must cancel three business days before the program in order to receive a refund. This
program is subject to cancellation only if CSU is closed due to weather or other emergency, minimum
enrollment is not met, or due to weather-related or personal emergency of the presenter.

Wyndham Cleveland at PlayhouseSquare 
1260 Euclid Avenue
Cleveland, Ohio 44115
216-615-7500

Radisson Hotel Cleveland-Gateway
651 Huron Road, East 
Cleveland, Ohio 44115
216-377-9000

www.justaskpublications.com 800-940-5434Just ASK Publications & Professional Development



Who should attend?
These two-day institutes are designed for educators responsible for the induction process either as
directors of professional development, coordinators of mentoring programs, school administrators,
induction coaches, or mentors.

Outcomes
The goal of the Mentoring in the 21st Century® program is to assist educators in building their capacity
for supporting new teachers in ways that help them to be fully qualified and fully satisfied.
•  Fully qualified means that both new teachers and experienced teachers new to the district can

demonstrate competency with the professional performance standards identified by their district and
can, therefore, have a significant impact on student learning.

•  Fully satisfied means that both new teachers and experienced teachers new to the district feel
supported, valued, and productive as people and professional educators and, therefore not only stay
in the teaching profession but continue to teach in the schools to which they are assigned.

Day one
•  Purposes and goal se�ing
•  Who are the new teachers?
•  What are their challenges and concerns?
•  What can we do to support new teachers around these challenges and concerns?
•  What do these challenges and concerns develop?
•  What are formats for mentoring interactions?

Day two
•  What are our peer observation possibilities?
•  What should we be looking for in classrooms?
•  What constitutes growth-producing feedback?
•  How do we all work together to support new teachers?
•  Resource review

About Just ASK Publications & Professional Development
Just ASK Publications & Professional Development is based in Alexandria, Virginia, USA. Established
in 1989, Just ASK provides products and professional development opportunities for educators in
formats that facilitate a shared understanding and use of best practice in teaching, learning, and leading
in classrooms, schools, and districts in the 21st century.

www.justaskpublications.com 800-940-5434Just ASK Publications & Professional Development

If so, when you a�end one of the two-day
institutes you will experience first hand how to
use the components of the kit in your school or
district mentoring program.

Haven’t yet purchased the Mentoring in the 21st

Century® Resource Kit?
Once you experience the institute, you are going
to want to order one right away. For ordering
information visit
www.justaskpublications.com/mrk

Do you already have the Mentoring in the 21st Century® Resource Kit?


