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UN Global Compact Academy

Troubleshooting Guide




Step by step sign up process

Request access at https://www.unglobalcompact.org/academy/viewers/new

Select company name from drop-down list (note: wait for company name to populate and then select it)

Once we have entered all information, click “add contact”. The following notice should appear.

United Nations
Global Compact

About | News | Dashboard | ContactUs | Translate v +

WHO WE ARE THE SDGS PARTICIPATION TAKE ACTION ENGAGE LOCALLY EXPLORE OUR LIBRARY

Request Access to the UN Global Compact
Academy Learning Platform

You now have access to the UN Global Compact Academy.
Please check your email to log-in



https://www.unglobalcompact.org/academy/viewers/new

Step by step sign up process cont.

You will then receive the below email to your inbox:

Welcome to the UN Global Compact Academy (Extemal) > inbox x 5
info@unglobalcompact.org 10:44 AM (4 minutes ago)  Y¢  4

tome ¥

Hello Caitlin

This email is to confirm that you now have access to the UN Global Compact Academy Learning Platform.
Your username is: academytest2021
Please promptly set your password using this link.

For any questions about the UN Global Compact Academy, please email us at academy@unglobalcompact.org .

We look forward to accompanying you on your sustainability journey. Happy Learning!

-The UN Global Compact Academy Team

Click the link to set your password, then log into the Academy at academy.unglobalcompact.org (see images on following
slide)




Action for the Sustainable Development Goals

Taking a Principles-based
Approach to the Global

How to Understand and
Take Action on the Global

Step by step sign up process cont.

@& academy.unglobalcompact.org/learn/signin
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Three Steps to Integrating
the Global Goals into
Corporate Reporting
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Build a Breakthrough
Mindset for the Global Goals

Becoming a Business Leader
on the Global Goals

Sign In

UN GLOBAL COMPACT PARTICIPANT, BUT DON'T
HAVE A LOG-IN?
CREATE ONE HERE.

NOT A UN GLOBAL COMPACT PARTICIPANT?
FIND OUT MORE.




Troubleshooting: Request Access Form
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Global Compact

WHO WE ARE THE SD6S PARTICIPATION TAKE ACTION ENGAGE LOCALLY EXPLORE OUR LIBRARY

Request Access to the UN Global Compact SDG
Ambition Learning Platform

2 errors prohibited this form from being
sent:

¢ Username has already been taken

« Organization can't be blank

These are two common error messages that participants receive when submitting the form:

» Username has already been taken: You already have an account on the UN Global Compact Dashboard. You can
proceed straight to academy.unglobalcompact.org to sign in with your credentials. If you are not sure of these
credentials, you can request a reset at https://unglobalcompact.org/password/new

» Organization can’t be blank: The form populates the Organization Name from our Dashboard, and will appear as a
drop-down menu once you start typing. Select the organization from this menu, as the form will not recognize a

name that is typed in.




Troubleshooting: Reset password box turns red

The password reset function is case sensitive to how you registered your email. If itis typed incorrectly, the box will turn
red, as seen below:

& > C & unglobalcompact.org/password
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&’/ Global Compact

Dashboard  Translate

Reset your password

Please enter your email address below. You will receive an email with instructions on choosing a new password.

Email
ACADEMY@unglobalcompact.org

SUBMIT




Troubleshooting: You did not receive a confirmation email

First, check your spam box for an email from info@unglobalcompact.org

If you still do not see the email, you can use the username you created and set your password at
https://unglobalcompact.org/password/new

If you are unsure of what username you selected, please email us at academy@unglobalcompact.org



mailto:info@unglobalcompact.org
https://unglobalcompact.org/password/new

Troubleshooting: “Account has not been activated”

If upon trying to log in you receive the below notification that your account has not yet been activated, it is because you
are attempting to log into the UN Global Compact Dashboard, rather than the Academy. Please go to
academy.unglobalcompact.org and log in with your credentials.

& O M ()  https://www.unglobalcompact.org/login

= @& United Nations
By
Wy Global Compact

Dashboard Translate

Your account was not activated yet.
Login
Username
Password

Remember me O

Forgot your username or password? LOGIN




Troubleshooting: Academy Login

If you are receiving an error message of “Incorrect email or password” despite recently resetting your login credentials,
it may be due to:

* Your username being different than your email.
« Capitalizing the wrong letters in the username or password. Both the username and password are case

sensitive.
=
. Login
Logln The UN Global Compact Academy is exclusively available to Participants. Sign in using your Username and Password from the UN Global
The UN Global Compact Academy is exclusively available to Participants. Sign in using your Username and Password from the UN Global Fompact Use\r Daﬂshboard‘ I
earn more about our engagement levels

Compact User Dashboard.

Learn more about our engagement levels ,
Incorrect email or password.

Sign In Sign in
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